POOL/FACILITIES MEMBERSHIP
FAQs

BENEFITS
Pool/Facilities Members have full use of the pool and grounds at Starclaire Park Club per Club
rules.

The following information should answer questions you might have about the Pool/Facilities
Membership application process and procedures.

To whom do | give my completed application?

Any board member or lifeguard may accept your application and payment. If paying in cash,
please make sure you ask for a receipt. Applications can also be mailed to PO Box 240641,
Charlotte, NC 28224-1836

How much is a Pool/Facilities Membership?

Single Membership $300.00
Couple Membership $350.00
Family Membership $400.00
Non-voting Senior Citizen Membership $250.00

Please note:

e Additional adults over 18 years old that are not your children BUT that reside with you in
your home are an extra $50.00 per person. Proof of residency is required and must be
submitted annually. (See below for list of acceptable forms of proof).

e New Memberships also will incur an additional one time $50.00 application fee.

o Discounts do not apply to the additional adult fee.

e Gate and Tennis Court Key is not included in Pool/Facilities Membership Fee. (See
Gate/Tennis Key Request Form).

Can | make payments?

Current Members
(1) Pay dues in full on or before January 31 and take 10% off... (2) Pay dues in full at the posted
rate between February 1 and February 28. (3) Payment Plan: First payment due on or before
February 14 to qualify.

o 02/14 - First Payment of at least 25% of total dues

e 03/14 — Second Payment of at least 25% of total dues

o 04/14 — Third Payment of at least 25% of total dues

e 05/14 - Final Payment of the balance of your account.(Paid in full)

New Members also have payment options depending on the time of year they join.

e Join between January 1 and February 14:
o Pay in full and have the $50 processing fee waived
0 Take advantage of the above payment plans

e Join between February 15 and opening day:
o Pay in full and have the $50 processing fee waived
o Pay 50% of total dues, plus $50 processing fee with application and the

remaining 50% of dues is due within 30 days (No discount).
o New members joining after opening day must pay in full including application fee at the
time of their application.
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Are you offering any discounts or specials?
e Half priced membership for anyone joining after July 15™.
o Discounted rate to persons who pay in full (See terms and conditions under rate
information) and to senior citizens. (Senior Citizens are defined as 62 and older).
e Half priced membership for anyone joining after July 15"

What is the application fee?
The application fee is $50; it helps to pay for badges and related membership paperwork. Itisa
one time fee for new members.

Who is considered a new member?
A new member is defined as anyone who has not been a member for a period of one year.

What is the additional adult fee?

An additional adult is anyone who resides in the household who is not a child of the primary
member. The additional adult fee is $50 per person and is paid annually. (All additional adults
must show proof of residency annually).

What are acceptable forms for Proof of Residency?

Acceptable forms of identification showing proof of residency include: utility bills, drivers
license, insurance policy, social security documentation, social services documentation, INS
documents, military orders, veterans administration documents, military orders, or valid passport.

Thank you for your interest in Starclaire Swim and Tennis Club. We are excited to have you as
an Associate Member and we hope your experience is enjoyable. We are sure that the club will
provide you with many memories to come.



